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Dear Parent or Guardian

New Late Charging Procedures for After School Provision at Croscombe starting from Monday 12th May.

At Croscombe, we are committed to providing a safe and caring environment for all our pupils. In the event that a child is not collected on time, staff will offer reassurance and support to minimise any distress.

We kindly remind you that school staff submit overtime forms for any time worked beyond their allocated hours. As such, it is important that all children are collected promptly at the end of the school day or after any scheduled activity especially our After School Provision.

In situations where an authorised adult does not arrive to collect a child—and prior agreement for the child to walk home alone has not been obtained—we will follow the agreed procedures to ensure the child’s safety and well-being.

Please be advised that if a child is not collected within ten minutes of the end of the school day or an after-school activity, a charge will be applied. The charge will be £5.00 for the first ten minutes of late collection, followed by an additional £1.00 for every subsequent minute.

Parents and carers will receive a formal notification of any charges incurred via email from the office or Class Dojo, and the school clock will be used as the official timekeeper for recording and calculating charges.

Thank you for your understanding and cooperation.
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